
YTBEPXNArc
Ha.ra"[rHr4x MKY

<Ynpanneuue o6pa:oe aHvlfl>>

CCHOKT >

. llapauoHon /

27. Ol 2210
ftara)

TIIIAH
rro ycTpaHeHvrc HeAocrarKoB, BbUIBJIeHHbIx B xOAe

He3aBr4cr4Mofi oIleHKIz KarrecrBa ycnoBl,Ifi oKasaHI,Is ycnyr B 201-9 roAy

MEAOy 
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Ha 2020 - 202L roAa

He4ocrarxu
BbUIB.IICHHbIC B

xOAe He3aBl4Cut"tofi

OUCHKH KAqCCTBA

vcrosufi

HauNrenoeaHI4e

MeponpHfirl{q
llraHosrIfi
cpoK
peanl43aqI4I,I

rvleponpunrufi

OreercrBeHHsrfi
14CnO.ilHLITeJIb

Cne4eHzn o xoAe pea/Ilasal{uu
vreponpzrrui

Pearugonarrssre
MeponpHsrHf
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I. Orxprrrocrb r{ AocrynHocrr nuQoprvraqnn o6 opraH[3arluLrkrlr]r o QegeparuroM yqpexAeHuu
M e.rrnKo-couua;rurofi 3KcneDTIr3bI

He,qocrarounax
yAoBnerBopeHHocrb

orKpbrTocTbro,
noauorofi u

AOCry[HOCTbTO
uuQopuaqrzn o

4errerluocru OO,
pa:nerqeuuofi na
un$opuaquonurrx
cTeHAax B

IIoMer{eHr,rsx

opraHrBar{Hr,r, Ha

oQuquaruuoru cailre
n cerv <?Inrepuer>

Paspa6orxa
pa3Aena <9acro
3aAaBaeMbre

BO[pOCbrD A/Ifl
ocyulecTBneHr,rfl
o6parnofi cna:n
qepe3

Ar,rcTaHr{rroHHbre
cnoco6u ua
oQnquaruuou
cafire.IIOY

30.01.2020 Koruoropona
Oxcana

"Ileouugoaua
crapurufi
BOCTITITATEJIb

Pa:neqeune ua
cafire uH$opMaqvu
o npuHqTbrx Mepax

uo o6pauleHuro
nonyrarenefi
o6pa:onarerunrrx
VCTYT

IIo Qarry
o6pauleuur n

re.{euue 10
pa6ouux 4Hefi

JIeH,{eHxo
Hara.nrs
Bacuruenua
:aae4yrorqufi

Pa:verqenue na

oSuquaruHou
cafire AOY ccbrJrKr.r

ua bus.gov.ru c
pe3ynbraraMlr
ne:annculrofr
OI]CHKI,I KAI{CCTBA

30.01.2020 Koruoropona
Oxcaua
Jleonu4onua
craprurzil
BOCIII4TATEJIb

PaauerqeHue na
oSuquanruou
cafire..{OY n

pa3Aene
<He:aeHcr,rMaq

30.01.2020 Koruoropona
Oxcaua
Jleonu,qonna
crapurrafi
BOCIIUTATCJIb



OIIEHKA KAqCCTBA>

ycnoBr,rfi oKa3aHr{s

ycnyr, lnaHa n
OTqETA TIO I4TO|AM

He3aBUCr4Mofi

or{eHKH KarrecTBa B

2019 roav
Pa:lreuleuze
6auuepa c
rrpHr.IIarxeHr4eM

OCTABUTb OT3bIB HA

oQuquanrHorta
cafire bus.gov.ru
(ua r.naauoi
crpaHHr{e

oQuquanruoro cafira
-trov)

30.01.2020 Koruoropona
Oxcana
Jleonu,qonna
crapuufi
BOCTIUTATEJIb

Zn$oprvmponaune
po4arenefi
(:axouurrx
rrpeAcraBurerefi) o
pa3MerqeHr,re Ha

oQuqraanruolr
cafire.{OY a
pa3Aene
<<He3aeucHMaq

oqeHKa Kar{ecTBa)
ycloauir oKa3aHrrrr

yclyr, [naHa r4

oTqeTa no HTofaM
He:aSI4CI4IvIOfi

oqeHKrI Kar{ecTBa B

2019 ro4y uepe:
unQopuaqraouurre
6yraerrr;

poAr,rre.[bcKr,re

co6paunx;
- pa3Merr{eHne

uHQopnraquu na
creHAax,
coLlI,IanbHbrx

ceTtx.

<Deaparu - lrafi
2020

JIeH.{eHro
Haramq
Bacurresua
:ane.qyroqr.rfi

Koruoropona
Oxcasa

"IIeour'r4onua
crapruufi
BOCIIITATCJIb

Bocnurareru
BCeX BO3paCTHbrX

rpynr

II. Kolrrlopruocrb ycnoBufi npe4ocrannenufi ycayr

He n nonnofi naepe

yAoB/rerBopeHHocrb

xouQopruocrrro
npeAocraBneHr{s
ycnyr

Pa:pa6orxa e

pa3Aere <lharuue
ycnyrr4)) py6puxn
<Becru c gassrnfi>

Ha o@uqualruou
cailre nOY

30.01.2020 TypvuHa Auua
MuxafiroeHa
BOCIIUTATCJIb

Pa:uerqeuue ua
oQnqnaruuolr
cafire lOY
onpocHuKa, aHKeTbI

A"rtr rtonyqarertef
o6pa3oBarenbHbrx
VCJIV|

30.01.2020 Typunua AHua
MzxafinosHa
BOCIII{TATE,IIb

llponegeHrze
MOHr,rTOpr,rHra

pe3y"rlbTaTr{BHocTr,r

pa6orrr no

AOnO.nHnTeJrbHbrM
NDOTDAMMAM B

Mait2020,
e)KeroAHo

Koruoropona
OxcaHa
JIeoHzgonHa
craptuufr
BOCTII4TATC.Nb



Jlenqerr o

Haralrs
Bacla.ttresHa
:are4yroqufi

Konroropona
Oxcana
JIeouIa4oeua
crapmufi
BOCIII4TATCIb

Mapr 2020Kpyrnnfi cton
<Cucrevra
exeMecqqHofi
or.r€rHocru
c[equauII4cTOB rIO

pe3ynbraraM
n:auuo4eficrnux c
ceurefi>

Typuuua Auua
MHxafinoeHa
BOCIII,ITATEJIb

Colottrnsa Onrra
Bacunrenna

JrqlrTenb -
nororleA
Maugprruua
Cserraua
HuxonaesHa
neAaror -
ncnxoJror

30.01.2020Paepa6orxa na
cTpaHI{I{e
<Cnequalucra>
pa3AeJIa <3agafi
BOnpoc))-Ans

ocylqecTBneHI4s
o6paruofi cea:n
qepe3

ALICTaHqI'IOHHbIe
cnoco6u sa
oQuquaruuou
cafire.IIOV

.Ileuqesxo
Hararuq
BacumeeHa
:aaegyrorqrafi
9aulnrona
Haranrg
BuraruesHa
3AMECTI,ITE/Ib

3aBeAylolqero IIo

Xq

Anpers -
cenra6pr 2020

llpone4euue pa6or
no
6raroycrpoficraY
AeTCKLTX [nolqaAoK

Ans nporyJloK

Jlenqenxo
Harams
BacHrueeHa
:ane4yroqufi
tlaqunoaa
Haranrs
BnralrresHa
3AMCCTI,ITCJIb

3aBeAylou{ero no
Xq

B reqenuu 2020
foAa

llpone.qeuue
peMoHrHblx pa6or n

IIoMelueHI,I-flX

AercKoro caAa

Jleruesro
Hararls
BacumesHa
sanegyroqrafi
tIaqurona
Hataruq
BltraflreeHa
3AMECTI,ITCJIb

3aBeAyloqero no
Xq

fnrapr-uafi
2020

flpuo6pereuHe
I,IrpoBoro '}-
o6opy4onaHur

9aqunona
Hararuq
BurarueeHa
3AMECTI,ITCJIb

3aBeAyrcu{ero no
Xq

(Denparu-

cenra6pr 2020
llpuo6pereuue
KyJrepa



cpeAr.r uonyqareJre[
ycnyr no Bonpocy
yAoBnerBopeHHocr
I,I KAIICCTBOM

I]I,ITAHLIfl,

MeAVI{I,IHCKOTO

o6cny)KI,IBaHI,Lf,,

oxpaHor, AocryrloM
B ODraHr43aur4ro

BactarIresHa
:ane,qyroIqufi

Konuoropona
Oxcana
JIeonu,qoeHa
crapruufi
BOCIII4TATCJIb

III. ,{ocryunocrb ycJryr AJIfl I{HBaJIITAoB

He,qocrarouno
o6opy4onano
IroMeIqeHVe I4

rrpr{Jrerarcu{aq
repprropl4q c
yqeroM AocTyrIHocTI]

An'I r4HBIUII4IOB

flpo,qoruxarr
pa6ory no
TIOBbIIUCHI4IO

AOCTyTIHOCTI'I
ycnyr Ant nI4I{ c

orpaHr4qeHHbIMI4

B03MO)KHOCTfMIt

3AOpoBbfl B reqesuu 2020
roAa

Ileuqesxo
Harams
BacursesHa
:ane4yrotqufi
9arquroea
Hararus
Bura,nreBna
3aMecTI'ITe.rIb

3aBeAyloil{ero
Xqllpuo6pereuue

cr'rensofr KpecIo-
KO/I,fiCKH

O6opy4oeanue
caHr.rrapHo-
rI,If ueHI,IqecKof o

rroMeuleHufl
NODYqHqMI,I

He 4ocrarouuoe
o6ecneqenue e

o6paronarerurofi
opraHr43aqI,I14

ycronrail

AOCry[HOCTI'I,
rro3BorUIroIr{I4x

riHBanr{AaM

no.[r{arb ycnyr[
HapaBHe c ApyTLIMLI

Ycrasonxa
ra6raqex c

HaA[I4CtMIr
BbIIIOIIHCHHbIMI,I

perueQHo-
TOI{EqHbIM

rrrnudront Boafim

Mapr-uafi 2020 9arqurona
Hararuq
BuraruesHa
3AMECTI4TE,IIb

3aBeAyrou{ero I]o
Xq

O6yreune
rleAarofoB Ha

Kypcax noBbIIIreHI4JI

xranuSnraquu no
pa6ore c AerbMlI
r4HBauIHIaMIr u OB3

@enparu-
gexa6pr 2020

,IIeHr{eHxo

Hara,'trs
BacfirresHa
:aee4yrcqufi

Konuoropona
Orcaua
Jleoungoeua
crapulafi
BOCIINTATC.IIb

O6yrenue
[eAaroroB Ha

Kypcax
cypAorepeBoAtluKa

@eapam-

,qexa6pr 2020
Jlesqeuro
Hdranrq
BacumeeHa
:aee,qyroquI

Koruoropona
Oxcasa
Jleouu4onua
crapuruil
BOCIII,ITATCJIb

O6yuenrae
[eAaroroB Ha

Kypcax [oBbIIueHHt
xnaruQuxaquu no
OKA3AHI'Irc YCNY| B

ATTcTaHqI,IOHHOM
DOKIAME

?Lonu-,{exa6pr
2020

Koluoropona
Oxcasa
Jleouu4onua
crapuruil
BOCTIHTATE/Ib



O6yvenHe
corpyAHrrKoB rro
corrpoBo44eHlrro
rrHBtuIIrAoB B

rrpexAeHr,rH r.r Ha

upnnerarouleI
TePPI,ITODLILI

I4rcur-.{exa6pr
2020

Konnoropona
Orcana
Jleoun,qonna
crapuufi
BOCNI4TATC.TIb

He 4ocrarovuar
yAoBrrerBoPeHHocrb

AOCry[HOCrbro ycJryr

Ntfl, UHB;UTId'4iOB

I,InQoplrupoaarr

JrqacTHuKoB
o6pa:oearenruoro
npoqecca o
co34aHHbrx
ycJroBrrrx,
opraHH3ar{rzlr
o6j {eHLIt u
BOCrr,rTaHr,r.fl 4erefi -
r{HBaurr4AoB

B reqeuuu 2020
roAa

JIeH.{euxo
Haranrs
Bacu.nrenna
:aae4yroqrzfi

Koauoropona
Oxcana
Jleonrz4onua
crapnuil
BOCIII'TATE,Nb

IV.,{o6poxeaare.Ilbnocrb, BexJII{Bocrb pa6ornuxoa opraHrrarlnu nau Qe4epiurbnoro JrupelrqeHus MeAHKo-
coql|aurbHoH 9KcnepTH3br

HeAocraroquas
yAoBnerBopeHHocrb

,qo6poxelare.lbHocr
bIO, BeXILIBOCTbIO

pa6orHuxon OO,
o6ecueuunarculux
uepnuuurrfi KoHTaKT

ra ran$oprr,rrzpoBaHr4e

nolJrrraTenq ycnyrr4
npr4

HeIIocpeAcTBeHHOM

o6paulenurz s OO

flparruxyu glr
corpyAHr.rKoB
<flepnuuuufi
KOHTAKT C

norpe6urenanara
ycnyr))

Mapr 2020 Man,qprruua
Cser.naua
Hrr oraesua
neAaror -
IIc!IXO.nOI

He n uonnoft lrepe
yAoBJrerBopeHHocrb

4o6poxeaareJrbHocr
bro, Be)Krr,rBocTblo

pa6oruzxoa OO,
o6ecneunearorqux
HeIIocpeAcTBeHHoe

oKa3aHr.re ycnyr[
npu o6parqeuau r
oo

Tpenrzur gna
corpyAHHKoB
<3rl,r a o6uqenlrr
OO)

Arpem 2020 Man4puruna
Cneraaua
Hluoraesua
rreAaror -
IICIIXOJIOI

He4ocrarouuar
yAoBnerBopeHHocrb
go6poxelareJrbHocr
bro, Be)K.nI,IBocTbro

pa6orHuron OO
npu Hc[onb3oBaHI,ILI

AucTaHr{r{oHHbrx

Qopr"r
a:azlro4eficreaa

Ilparruxyvr 4lr
corpyAHr,rKoE
<3ruxer
AucTaHqr,roHHoro
o6u{eHr,rs).

Mair2020 MaH4prrrzHa
CBeraana
HuroraesHa
neAaror -
IIcuxo.nor

ZHQopulponauue
po4urenefi o

ArrcTaHr{rroHHbrx

Qopr*rax
n:auuogeficrnua:
rereQon,
9neKTpoHHaur

nor{Ta, pa3Aea
<O6parqeuue
rpill4aH) ua cafire
!oY, n

coquaurbHbrx ceTqx,
ruo6lartrurrx
rrpr,rJroxeHr,rJrx

B reqeHrar.{ 2020
roAa

JIeHqeuxo
Hararuq
BacuareeHa
:ane4yroqzfi

Kornoropoaa
OxcaHa
IleoHngonua
ctapntuit
BOCTII4TATC.IIb

Bocnurareau
rpyrllr



V.Y4onaernop€nnocrr ycroB[sMll oKar:anus ycJryr

Hegocrarounaa
yAoBnerBopeHHocrb
ycIoBr,rqMr.r oKa3aHHrl

ycnyr,
rlo3Bo.IIqrcqeM
peKoMeHnoBarr OO
poAcTBeHHr{KaM Lr

3HAKOMbIM

Peryrapuoe
o6HoBreHue
uuQopuaquu o

.{OY ua
oQuquanrnou
cafire, e

colrna.flbHblx ceTf,x

Ilocrosnno Jleuqenxo
Harams
Bacrurenna
:are4yrorqnfi

Pa:pa6orxa
lloroxenu.s o
npoBeAeHHu
<Po4nrerucxoro
naapaQoHa> n !OY.

9nnapr 2020 Koruoropona
OxcaHa
Jleonu.4oena
crapruui
BOCITUTaTe.llb

Oprauuraqnr
<Po,qurerucroro
uapaQoua> u
npOBeAeHLIe

<Orxprrrofi
HeAenI,I) A,rUI
po4Hrerefi

Aupear 2020 Jlenqerr o
Hararuq
BacHrresHa
aane4yrorqufi

KorHoropona
Oxcaua
JleouugonHa
crapuuI
BOCIIIITATEJIb

He 4ocrarovnaa
yAoBnerBopeHHocrb

B r{eJroM yc.[oBrrf,Mr4

oKa3aHr.r.fl ycnyr B

oo

llpone.qenne
aHKeTr,rpoBaHr4s

cpeArd rronfrarerefi
ycnyr no Borrpocy
yAoBJrerBopeHHocr

uycnoBldflIMutr
KAqCCTBOM

npeAocTaBnqeMbrx
VCIVT

Mail 2020 JIen.reHxo
Harams
Baclubesna"
:aee,qyroqufi


